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2EMHWLYR�
$QDOL]DU�FyPR�HO�6HUYLFLR�GHVDUUROOD�VX�0LVLyQ�\�VX�9LVLyQ�\�ODV SRQH�HQ��SUiFWLFD�D�WUDYpV�GH�XQD�FODUD�(VWUDWHJLD�RULHQWDGD�KDFLD�ORV�GLVWLQWRV�DJHQWHV�\�SHUVRQDV�FRQ�TXLHQHV�LQWHUDFW~D��XWLOL]DQGR�ORV�SURJUDPDV�DGHFXDGRV�
6XEFULWHULR�
�D� /D�SROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�HVWiQ�EDVDGDV�HQ�ODV�QHFHVLGDGHV�SUHVHQWHV�\�IXWXUDV�\�HQ�ODV�H[SHFWDWLYDV�GH�ORV�FROHFWLYRV�\�SHUVRQDV�LQYROXFUDGRV��RULHQWiQGRVH�KDFLD�VXV�FOLHQWHV�\�XVXDULRV��HQ�HO�PDUFR�GH�OD�3ROtWLFD�\�OD�(VWUDWHJLD�JOREDO�GH�OD�XQLYHUVLGDG�FRQ�OD�TXH��HQ�WRGR�PRPHQWR��GHEH�HVWDU DOLQHDGD�
�E� /D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�HVWiQ�EDVDGDV�HQ�LQIRUPDFLyQ�REWHQLGD�SRU�HYDOXDFLyQ�GHO�UHQGLPLHQWR�\�D�WUDYpV�GH�ODV�DFWLYLGDGHV�UHODFLRQDGDV�FRQ�OD�LQYHVWLJDFLyQ�\�OD�FUHDWLYLGDG�
�F� /D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�VH�GHVDUUROODQ��HYDO~DQ��UHYLVDQ�\�PHMRUDQ��
�G� /D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�VH�FRPXQLFDQ�

���3ROtWLFD�\�(VWUDWHJLD
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z ���
z ¢�&yPR�GHVDUUROOD�HO�6HUYLFLR�VX�0LVLyQ�\�VX�9LVLyQ"
z ¢(VWi�RULHQWDGR�HO�6HUYLFLR�KDFLD�VXV�FOLHQWHV�\�XVXDULRV"
z ¢7LHQH�DOJR�TXH�YHU�OD�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�FRQ ODV�GH�OD�8QLYHUVLGDG"
z ¢/D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�VH�EDVDQ�HQ�OD�LQIRUPDFLyQ�QHFHVDULD"
z ¢+D�XWLOL]DGR�HO�6HUYLFLR�WDPELpQ�LQIRUPDFLyQ�VREUH�RWUDV�RUJDQL]DFLRQHV�GH�UHIHUHQFLD"
z ¢/D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�VH�GHVDUUROODQ�HQ�SODQHV�RSHUDWLYRV"
z ¢/D�3ROtWLFD�\�OD�(VWUDWHJLD�GHO�6HUYLFLR�VH�HYDO~DQ�\�VH�UHYLVDQ"

3ROtWLFD�\�HVWUDWHJLD
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££/D�JHVWLyQ GH�OD�FDOLGDG�QR�VH�GHEH FRQWHPSODU�DO�
PDUJHQ��GH�OD�DFWLYLGDG KDELWXDO��

(VWUDWHJLD GH�FDOLGDG��D�ODUJR SOD]R YLQFXODGD�FRQ�OD�
HVWUDWHJLD HPSUHVDULDO

3RVWHULRUPHQWH HVWD�HVWUDWHJLD GHEH LPSODQWDUVH \�GDUVH
D�FRQRFHU D WRGD OD�RUJDQL]DFLyQ�
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2EMHWLYR�
$QDOL]DU�FyPR�HO�6HUYLFLR�GHVDUUROOD�FRQGXFH�H�LPSXOVD�HO�SOHQR�SRWHQFLDO�GH�ODV�SHUVRQDV��GH�IRUPD�LQGLYLGXDO�R�HQ�HTXLSR��FRQ�HO�ILQ�GH�FRQWULEXLU�D�VX�HILFD]�\�HILFLHQWH�JHVWLyQ��
6XEFULWHULR�
�D� 3ODQLILFDFLyQ�\�PHMRUD�GHO�SHUVRQDO�GHO�VHUYLFLR
�E� 'HVDUUROOR�GH�OD�FDSDFLGDG��FRQRFLPLHQWR�\�GHVHPSHxR�GHO�SHUVRQDO�GHO�VHUYLFLR�
�F� 'HOHJDFLyQ�GH�IXQFLRQHV�D�ODV�SHUVRQDV�\�FRPXQLFDFLyQ�
�G� $WHQFLyQ�\�UHFRQRFLPLHQWR�D�ODV�SHUVRQDV�

���3HUVRQDV
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z ¢(O�6HUYLFLR�GHVDUUROOD��FRQGXFH�H�LPSXOVD�HO�SOHQR�SRWHQFLDO�GH ODV�SHUVRQDV�\�GH�ORV�HTXLSRV"
z ¢/D�SHUVRQDV�VH�VLHQWHQ�SDUWtFLSHV�GH�ORV�ORJURV�GHO�6HUYLFLR"
z ¢/D�VHOHFFLyQ��OD�IRUPDFLyQ�\�HO�GHVDUUROOR�GH�ODV�SHUVRQDV�GHO�6HUYLFLR�WLHQHQ�TXH�YHU�FRQ�ORV�REMHWLYRV�GHO�PLVPR"
z ¢/DV�SHUVRQDV�GHO�6HUYLFLR�KDUiQ�SRVLEOHV�ORV�FDPELRV�\�ODV�PHMRUDV"
z ¢([LVWHQ�REMHWLYRV�SHUVRQDOHV��YLQFXODGRV�D�ORV�REMHWLYRV�GHO�6HUYLFLR"
z ¢$VXPHQ�ODV�SHUVRQDV�GHO�6HUYLFLR�ODV�UHVSRQVDELOLGDGHV�DVLJQDGDV"
z ¢6H�LPSOLFDQ�HQ�OD�PHMRUD�FRQWLQXD�GHO�6HUYLFLR"
z ¢6H�FRQRFHQ�ODV�RSLQLRQHV�GH�ODV�SHUVRQDV�GHO�6HUYLFLR"
z ¢6H�HYDO~DQ�\�VH�UHFRQRFHQ�ORV�HVIXHU]RV�GH�ODV�SHUVRQDV�GHO�6HUYLFLR"

3HUVRQDV
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&5,7(5,2����3(5621$6�
(O�REMHWLYR�SULQFLSDO�HV�GHMDU�DIORUDU�HO�
FRQRFLPLHQWR�\�HO�SRWHQFLDO�GH�ODV�SHUVRQDV�
SDUD�OOHYDU�D�FDER�XQD�PHMRUD�SHUPDQHQWH�

/D�FDOLGDG�VyOR�DIHFWD�D�ORV�GHPiV���<�HV�UHVSRQVDELOLGDG�GHO�
GHSDUWDPHQWR�GH�FRQWURO�GH�FDOLGDG�������������������������,03/,&$&,Ï1

6H�GD�SRGHU�D�ORV�HPSOHDGRV��SDUD�WRPDU�GHFLVLRQHV

)RUPDFLyQ�FRQWLQXDGD�\�JHQHUDOL]DGD��7UDEDMR�HQ�HTXLSR

(VWDEOHFLPLHQWR�GH�VLVWHPDV�GH�LQFHQWLYRV
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2EMHWLYR�
$QDOL]DU�FyPR�HO�6HUYLFLR�JHVWLRQD�VXV�UHFXUVRV�LQWHUQRV��(VSDFLRV��HTXLSRV�ILQDQFLHURV��PDWHULDOHV��GH�LQIRUPDFLyQ��GH�FRQRFLPLHQWRV��WHFQROyJLFRV��HWF���<�WDPELpQ�ORV�H[WHUQRV��YLQFXODFLyQ�FRQ�SURYHHGRUHV��FRQ�RWURV�VHUYLFLRV�XQLYHUVLWDULRV��FRQ�RWUDV�HQWLGDGHV��FRQ�HO�ILQ�GH�DSR\DU�OD�HILFLHQWH�\�HILFD]�JHVWLyQ�GHO�PLVPR�
6XEFULWHULRV�
�D� *HVWLyQ�GH�ORV�UHFXUVRV�ILQDQFLHURV�GHO�VHUYLFLR�
�E� *HVWLyQ�GH�OD�LQIRUPDFLyQ�\�HO�FRQRFLPLHQWR�
�F� *HVWLyQ�GH�ORV�LQPXHEOHV��HTXLSRV��WHFQRORJtD�\�PDWHULDOHV�GHO�VHUYLFLR�
�G� *HVWLyQ�GH�ORV�UHFXUVRV�H[WHUQRV��LQFOXLGDV�ODV�DOLDQ]DV�

���$OLDQ]DV�\�5HFXUVRV
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z ���
z ¢*HVWLRQD�HO�6HUYLFLR�VXV�UHFXUVRV�LQWHUQRV��FRPR�HVSDFLRV��HTXLSRV��GLQHUR��PDWHULDOHV��HQHUJtD��OD�WHFQRORJtD��OD�LQIRUPDFLyQ��HO�FRQRFLPLHQWR���"
z ¢*HVWLRQD�ODV�UHODFLRQHV�FRQ�SURYHHGRUHV�LQWHUQRV�\�H[WHUQRV"
z ¢/DV�SHUVRQDV�VH�VLHQWHQ�LQYROXFUDGDV�HQ�OD�JHVWLyQ�GH�JDVWRV�H�LQJUHVRV"
z ¢'LVSRQH�HO�6HUYLFLR�GH�OD�LQIRUPDFLyQ�QHFHVDULD"
z ¢/DV�SHUVRQDV�GHO�6HUYLFLR�WLHQH�DFFHVR�IiFLO�D�OD�LQIRUPDFLyQ�QHFHVDULD"
z ¢6H�HVWLPXOD�GHVGH�HO�6HUYLFLR�OD�LQYHVWLJDFLyQ�GH�PHMRUHV�VROXFLRQHV�SDUD�VXV�SUREOHPDV"

$OLDQ]DV�\�5HFXUVRV
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/D�PHMRUD FRQWLQXD�GH�OD�FDOLGDG QR�QHFHVLWD��
VyOR EXHQDV LQWHQFLRQHV��VLQR�WDPELpQ OD�
PRYLOL]DFLyQ GH�XQ�FRQMXQWR GH�UHFXUVRV�
ILQDQFLHURV��PDWHULDOHV��WHFQROyJLFRV��
LQIRUPDFLyQ��HWF������DVt��FRPR OD�DVRFLDFLyQ FRQ�
ORV�SURYHHGRUHV \�RWUDV�RUJDQL]DFLRQHV��

&5,7(5,2 ���$/,$1=$6 <�5(&85626

5HFRJLGD� GH�LQIRUPDFLyQ
UHOHYDQWH��

•LQGLFDGRUHV� GH� � JHVWLyQ
LQWHUQD
•HQFXHVWDV GH�VDWLVIDFFLyQ
•EHQFKPDUNLQJ

³\R FUHR�TXH�VL´���³VLHPSUH VH�
KD�KHFKR DVt´
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2EMHWLYR�
$QDOL]DU�FyPR�VH�GHVDUUROODQ�\�VH�SRQHQ�HQ�SUiFWLFD�OD�FXOWXUD�\ ORV�YDORUHV�GHO�6HUYLFLR�QHFHVDULRV�SDUD�HO�p[LWR�D�ODUJR�SOD]R��PHGLDQWH�DGHFXDGRV�FRPSRUWDPLHQWRV�\�DFFLRQHV�GH�VXV�UHVSRQVDEOHV��DFWXDQGR�FRPR�OtGHUHV�
(VWXGLDU�FyPR�VH�GHVDUUROOD�\�VH�SRQH�HQ�SUiFWLFD�OD�HVWUXFWXUD�GHO�VHUYLFLR��HO�PDUFR�GH�ORV�SURFHVRV�\�VX�VLVWHPD�GH�JHVWLyQ��QHFHVDULRV�SDUD�OD�HILFD]�HMHFXFLyQ�GH�OD�SROtWLFD�\�OD�HVWUDWHJLD�
6XEFULWHULRV�
�D� /RV�UHVSRQVDEOHV�GHO�VHUYLFLR�GHPXHVWUDQ�YLVLEOHPHQWH�VX�FRPSURPLVR�FRQ�XQD�FXOWXUD�GH�H[FHOHQFLD�HQ�OD�JHVWLyQ�
�E� /RV�UHVSRQVDEOHV�WUDEDMDQ�DFWLYDPHQWH�FRQ�SHUVRQDV�GH�OD�XQLYHUVLGDG�R�GH�IXHUD��SDUD� SURPRYHU�\�GHVDUUROODU�ORV�LQWHUHVHV�GH�WRGDV�ODV�SDUWHV�LQYROXFUDGDV�\�VDWLVIDFHU�VXV�H[SHFWDWLYDV�
�F� /RV�UHVSRQVDEOHV�JDUDQWL]DQ�TXH�OD�HVWUXFWXUD�GHO�VHUYLFLR�HVWi�GHVDUUROODGD�SDUD�VXVWHQWDU�OD�HILFD]�\�HILFLHQWH�DSOLFDFLyQ�GH�OD�SROtWLFD�\�OD�HVWUDWHJLD��HQ�DUPRQtD�FRQ�ORV�YDORUHV�\�OD�FXOWXUD�GHO�PLVPR�\�GH�OD�XQLYHUVLGDG��
�G� /RV�UHVSRQVDEOHV�JDUDQWL]DQ�TXH�ORV�SURFHVRV�GHO�VHUYLFLR�VH�JHVWLRQDQ�\�VH�PHMRUDQ�VLVWHPiWLFDPHQWH�

���/LGHUD]JR
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z ¢/RV�UHVSRQVDEOHV�VRQ�HMHPSOR�GH�ORV�YDORUHV�GH�&DOLGDG�VXPLGRV�SRU�HO�6HUYLFLR"
z ¢6H�KDQ�FRPSURPHWLGR�HQ�OD�HODERUDFLyQ�GH�XQ�SODQ�HVWUDWpJLFR��HQ�OD�GHILQLFLyQ�GH�OD�0LVLyQ��OD�9LVLyQ�\�ORV�9DORUHV�GHO�6HUYLFLR"
z ¢,PSXOVDQ�ODV�DFFLRQHV�QHFHVDULDV�\�OD�SDUWLFLSDFLyQ�D�WUDYpV�GH JUXSRV�GH�PHMRUD"
z ¢6RQ�DFFHVLEOHV�D�ODV�SHUVRQDV�GHO�6HUYLFLR"
z ¢,GHQWLILFDQ�\�FRQRFHQ�D�ORV�FOLHQWHV�\�XVXDULRV�SDUD�FRPSUHQGHU VXV�QHFHVLGDGHV"
z 6H�UHVSRQVDELOL]DQ�GH�JHVWLRQDU�\�PHMRUDU�ORV�SURFHVRV�GHO�6HUYLFLR"

/LGHUD]JR
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7RWDO�LQYROXFUDFLyQ�GHO�HTXLSR�GLUHFWLYR FRPR OtGHUHV
GHO�FDPELR
/D�GLUHFFLyQ HV�UHVSRQVDEOH�GHO�����GH�ORV�SUREOHPDV
GH�FDOLGDG�

&5,7(5,2 ���/,'(5$=*2
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2EMHWLYR�
$QDOL]DU�FyPR�HO�6HUYLFLR�GLVHxD��GHVDUUROOD�\�PHMRUD�VXV�SURFHVRV�FRQ�HO�ILQ�GH�VDWLVIDFHU�SOHQDPHQWH�ODV�QHFHVLGDGHV�\�H[SHFWDWLYDV�GH�VXV�FOLHQWHV�DFWXDOHV�\�IXWXURV�D�WUDYpV�GH�ODV�SUHVWDFLRQHV�TXH�RIUHFH�
6XEFULWHULR�
�D� 6H�LGHQWLILFDQ�ODV�QHFHVLGDGHV�\�H[SHFWDWLYDV�GH�ORV�FOLHQWHV�\�XVXDULRV�GHO�VHUYLFLR�
�E� 6H�GLVHxDQ�\�VH�GHVDUUROODQ�ORV�SURFHVRV�GH�ODV�SUHVWDFLRQHV�TXH RIUHFH�HO�VHUYLFLR�
�F� 6H�HYDO~DQ�\�PHMRUDQ�ORV�SURFHVRV�GH�ODV�SUHVWDFLRQHV�TXH�RIUHFH HO�VHUYLFLR�
�G� 6H�FXOWLYDQ�\�PHMRUDQ�ODV�UHODFLRQHV�FRQ�ORV�FOLHQWHV�\�XVXDULRV GHO�VHUYLFLR�

���352&(626
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z ���
z ¢(O�6HUYLFLR�KD�GLVHxDGR�\�GHVDUUROODGR�VXV�SURFHVRV��WHQLHQGR�HQ�FXHQWD�ODV�QHFHVLGDGHV�SUHVHQWHV�\�IXWXUDV�GH�VXV�FOLHQWHV�\�XVXDULRV"
z ¢(VWiQ�FODUDPHQWH�LGHQWLILFDGRV��SULRUL]DGRV�\�GHVDUUROODGRV�ORV SURFHVRV�FODYH"
z ¢6H�KD�SUHVWDGR�DWHQFLyQ�VXILFLHQWH�D�ORV�SURFHVRV�GH�VRSRUWH"
z ¢6H�XWLOL]DQ�LQVWUXPHQWRV�GH�DSR\R��FRPR�PDQXDOHV��IRUPXODULRV��HWF�"
z ¢([LVWH�XQ�PDSD�GH�SURFHVRV�VXILFLHQWHPHQWH�GHVDUUROODGR"
z ¢/RV�SURFHVRV�VH�UHYLVDQ��VH�HYDO~DQ�\�VH�PHMRUDQ"

3URFHVRV
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&RQFHSFLyQ GH�OD�RUJDQL]DFLyQ FRPR�XQ�FRQMXQWR GH�
SURFHVRV��FRPR XQD�FDGHQD�SURYHHGRU�FOLHQWH
3URFHVR��VHFXHQFLD GH�DFWLYLGDGH�VXFHVLYDV UHDOL]DGDV
FRQ�OD��LQWHQFLyQ�GH�FRQVHJXLU�XQ�UHVXOWDGR�

•3URFHVRV GRFHQWHV��GH�LQYHVWLJDFLyQ \�GH�JHVWLyQ
•3URFHVRV GH�DSR\R

&5,7(5,2 ���352&(626

3URFHVRV \�SURFHGLPLHQWRV GHEHQ GLVHxDUVH GHSHQGLHQGR
GH�ODV�QHFHVLGDGHV GH�ORV�FOLHQWHV��'RFXPHQWDFLyQ
3URSLHWDULRV GH�ORV�SURFHVRV
(VWDEOHFHU REMHWLYRV GH�PHMRUD H�LQGLFDGRUHV�SDUD�ORV�
SURFHVRV
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2EMHWLYR�
$QDOL]DU�OR�TXH�HVWi�FRQVLJXLHQGR�HO�6HUYLFLR�HQ�UHODFLyQ�D�VXV�FOLHQWHV�\�XVXDULRV�

0HGLGDV�GH�SHUFHSFLyQ�
v /DV�H[SHFWDWLYDV�JHQHUDGDV�
v /D�LQIRUPDFLyQ�DGHFXDGD�UHVSHFWR�D�ODV�SUHVWDFLRQHV��SUR\HFWRV��SURJUDPDV�\�DFWLYLGDGHV�
v /D�SHUFHSFLyQ�SRU�SDUWH�GHO�FOLHQWH�DFHUFD�GH�OD�VHULHGDG�\�JDUDQWtD�GHO�VHUYLFLR�
v /D�FRQILDQ]D�\�VHJXULGDG�UHVSHFWR�DO�YDORU�DxDGLGR�TXH�RIUHFH�HO VHUYLFLR�
v /D�GLVSRQLELOLGDG�GHO�VHUYLFLR�
v /D�VXILFLHQFLD�GH�ODV�SUHVWDFLRQHV�GHO�VHUYLFLR�
v /D�VHQVLELOLGDG�\�IOH[LELOLGDG�GHO�SHUVRQDO�D�OD�KRUD�GH�DWHQGHU D�ORV�FOLHQWHV�
v /D�LGHQWLILFDFLyQ�GHO�SHUVRQDO�FODYH�SDUD�HYDFXDU�FRQVXOWDV�\�OD IDFLOLGDG�SDUD�DFFHGHU�DO�PLVPR�
v /D�FRPXQLFDFLyQ�HQWUH�HO�VHUYLFLR�\�VXV�FOLHQWHV�
v (O�FOLPD�GH�FRQYLYHQFLD�\�UHODFLRQHV�KXPDQDV�
v (O�WUDWR�FRUUHFWR�\�DIDEOH�
v /D�SHUFHSFLyQ�GHO�FOLHQWH�HQ�FXDQWR�D�OD�DWHQFLyQ�TXH�UHFLEH�
v /D�VHQFLOOH]�\�FODULGDG�GH�OD�GRFXPHQWDFLyQ�\�GH�ORV�WUiPLWHV�DGPLQLVWUDWLYRV�
v /D�DXVHQFLD�GH�QRUPDV�LQ~WLOHV�\�EXURFUiWLFDV�
v /D�DGHFXDFLyQ�GH�ODV�LQVWDODFLRQHV�\�VX�PDQWHQLPLHQWR�
v (O�WUDWDPLHQWR�GH�ODV�TXHMDV�\�VXJHUHQFLDV�

���5HVXOWDGRV�HQ�ORV�FOLHQWHV
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5HVXOWDGRV�HQ�ORV�&OLHQWHV
,QGLFDGRUHV�GH�UHQGLPLHQWR�

W 1~PHUR�GH�FOLHQWHV�R�XVXDULRV�\�VX�HYROXFLyQ�
W 1~PHUR�GH�EDMDV�YROXQWDULDV�
W )HOLFLWDFLRQHV�UHFLELGDV�SRU�SDUWH�GH�FOLHQWHV�R�XVXDULRV�\�Q~PHUR�\�QDWXUDOH]D�GH�SUHPLRV�R�GLVWLQFLRQHV�FRQVHJXLGDV�
W 1~PHUR�GH�HQWUHYLVWDV�SHUVRQDOHV�FRQ�FOLHQWHV�R�XVXDULRV�
W 5HVSXHVWD�\�SDUWLFLSDFLyQ�GH�ORV�FOLHQWHV�HQ�FRQYRFDWRULDV�DELHUWDV�
W 1~PHUR�GH�LQFLGHQFLDV��TXHMDV�\�UHFODPDFLRQHV��
W 7UDWDPLHQWR�GH�ODV�TXHMDV��UDSLGH]�GH�UHVSXHVWD�\�FDOLGDG�GH�OD�UHVSXHVWD�
W 5HFWLILFDFLRQHV�TXH�VH�KDQ�KHFKR�FRPR�FRQVHFXHQFLD�GH�ODV�TXHMDV�
W 5HFWLILFDFLRQHV�VREUH�ODV�VXJHUHQFLDV�H�LQLFLDWLYDV�TXH�VH�KDQ�UHFLELGR�
W ,QQRYDFLRQHV�TXH�KDQ�FRQWULEXLGR�D�OD�PHMRUD�
W (FR�GH�ODV�DFWLYLGDGHV�GHO�VHUYLFLR�HQ�ORV�PHGLRV�GH�FRPXQLFDFLyQ�LQWHUQRV�R�H[WHUQRV��
W /RJURV�HQ�FRPSDUDFLyQ�FRQ�ORV�REMHWLYRV�SUHYLVWRV�
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6H�GHEH�HYDOXDU�OD�LPDJHQ�TXH�WLHQHQ�
ORV�FOLHQWHV�GH�ORV�SURGXFWRV�\�VHUYLFLRV�
GH�OD�RUJDQL]DFLyQ
6LVWHPD�GH�LQGLFDGRUHV
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2EMHWLYR�
$QDOL]DU�OR�TXH�HVWi�FRQVLJXLHQGR�HO�6HUYLFLR�HQ�UHODFLyQ�FRQ�HO GHVDUUROOR�GH�ODV�SHUVRQDV�

0HGLGDV�GH�3HUFHSFLyQ�
v (QWRUQR�GH�WUDEDMR�
v 6HJXULGDG�H�KLJLHQH
v &RQGLFLRQHV�ODERUDOHV��VDODULRV�\�EHQHILFLRV�UHFLELGRV�
v 5HODFLRQHV�LQWHUSHUVRQDOHV�
v ,QVWDODFLRQHV�\�VHUYLFLRV�
v 7UDWR�MXVWR�\�HTXLWDWLYR�H�LJXDOGDG�GH�RSRUWXQLGDGHV�
v &RPXQLFDFLyQ�FRQ�ORV�GLUHFWLYRV�\�HQWUH�HO�SHUVRQDO�
v &RQRFLPLHQWR�\�FXPSOLPLHQWR�GH�ODV�IXQFLRQHV�FRQWHPSODGDV�HQ�HO�RUJDQLJUDPD�
v 'LVWULEXFLyQ�GH�ODV�FRPSHWHQFLDV��UHVSRQVDELOLGDGHV��WDUHDV�\�UHFXUVRV�
v (VWDEOHFLPLHQWR�\�HYDOXDFLyQ�GH�OD�FRKHUHQFLD�GH�ORV�REMHWLYRV�SHUVRQDOHV�FRQ�ORV�GHO�6HUYLFLR�
v )RUPDFLyQ�LQLFLDO�\�FRQWLQXD�HQ�RUGHQ�D�DILUPDU�VX�FXDOLILFDFLyQ \�HO�GHVDUUROOR�GH�FDUUHUD�SURIHVLRQDO�
v 1HFHVLGDGHV�GHO�SXHVWR�GH�WUDEDMR�
v 5HFRQRFLPLHQWR�GHO�WUDEDMR�SHUVRQDO�
v &DSDFLWDFLyQ�GHO�SHUVRQDO�\�GHOHJDFLyQ�GH�UHVSRQVDELOLGDGHV�

���5HVXOWDGRV�HQ�ODV�SHUVRQDV
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v 3DUWLFLSDFLyQ�HQ�OD�FRQVHFXFLyQ�GH�0LVLyQ��9LVLyQ��9DORUHV��3ODQLILFDFLyQ�\�(VWUDWHJLD�GHO�6HUYLFLR�
v 3DUWLFLSDFLyQ�HQ�ORV�SURFHVRV�GH�PHMRUD�
v 7UDEDMR�HQ�HTXLSR�\�UHODFLyQ�HQWUH�XQLGDGHV�
v 3DUWLFLSDFLyQ�HQ�HO�SURFHVR�GH�WRPD�GH�GHFLVLRQHV�
v ,PSRUWDQFLD�GH�ODV�SUHVWDFLRQHV�GHO�VHUYLFLR�HQ�OD�FRPXQLGDG�XQLYHUVLWDULD�

,QGLFDGRUHV�GH�UHQGLPLHQWR�
V )RUPDFLyQ�\�GHVDUUROOR�SURIHVLRQDO
V 0HFDQLVPRV�GH�VXJHUHQFLDV�\�SDUWLFLSDFLyQ�HQ�SURJUDPDV�\�HTXLSRV GH�PHMRUD
V 7UDEDMR�HQ�HTXLSR
V 5HFRQRFLPLHQWR�GH�LQGLYLGXRV�\�HTXLSRV
V *UDGR�GH�DEVHQWLVPR
V 4XHMDV
V 6XJHUHQFLDV
V )LGHOLGDG�DO�6HUYLFLR
V $FFLGHQWHV

5HVXOWDGRV�HQ�ODV�3HUVRQDV
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6H�GHEH�FRQRFHU�HQ�TXp�PHGLGD�ODV�SHUVRQDV�
TXH�WUDEDMDQ�HQ�OD�RUJDQL]DFLyQ�WLHQHQ�
VDWLVIHFKDV�VXV�H[SHFWDWLYDV�SHUVRQDOHV�\�
SURIHVLRQDOHV�\�VH�HQFXHQWUDQ�PRWLYDGDV�\�
VDWLVIHFKDV�HQ�VX�SXHVWR�GH�WUDEDMR
6LVWHPD�GH�LQGLFDGRUHV

&5,7(5,2 ���5(68/7$'26 (1�/$6�3(5621$6�
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2EMHWLYR�
$QDOL]DU�OR�TXH�HVWi�FRQVLJXLHQGR�HO�6HUYLFLR�HQ�FXDQWR�D�VDWLVIDFHU�ODV�QHFHVLGDGHV�\�H[SHFWDWLYDV�GHO�HQWRUQR�ORFDO��QDFLRQDO�H�LQWHUQDFLRQDO�

0HGLGDV�GH�SHUFHSFLyQ�
v 6XV�DFWLYLGDGHV�FRPR�SDUWH�UHVSRQVDEOH�GH�OD�VRFLHGDG
v ,QFLGHQFLD�HQ�OD�FRPXQLGDG
v $FWLYLGDGHV�SDUD�FRQWULEXLU�D�SUHVHUYDU�\�PDQWHQHU�UHFXUVRV

0HGLGDV�GHO�GHVHPSHxR�\�UHQGLPLHQWR�
W 7UDWDPLHQWR�GH�ORV�FDPELRV�HQ�QLYHOHV�GH�HPSOHR�
W 5HODFLRQHV�FRQ�ODV�DXWRULGDGHV
W 8VR�GH�SODQWHDPLHQWRV�IRUPDOHV�GH�VLVWHPDV�GH�JHVWLyQ
W 'LVWLQFLRQHV�\�SUHPLRV�UHFLELGRV
W &REHUWXUD�GH�PHGLRV�GH�FRPXQLFDFLyQ
W 5HFRQRFLPLHQWRV�H[SOtFLWRV�UHFLELGRV�SRU�HO�6HUYLFLR
W 1XPHUR�GH�TXHMDV�UHDOL]DGDV�SRU�ORV�XVXDULRV
W ,QIRUPHV�GH�LQVSHFWRUHV�\�RWURV�SURIHVLRQDOHV�H[SHUWRV
W ,QWHJUDFLyQ�GH�ORV�LQWHUHVHV�GH�OD�VRFLHGDG�FRQ�ORV�GHO�6HUYLFLR��FRQ�HO�ILQ�GH�PHMRUDU�OD�VDWLVIDFFLyQ�GH�ORV�FOLHQWHV�\�GHO�SHUVRQDO

��5HVXOWDGRV�HQ�OD�6RFLHGDG
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6H�WUDWD�GH�DQDOL]DU�OD�LPDJHQ�TXH�OD�
VRFLHGDG�HQ�JHQHUDO�WLHQH�GH�OD�RUJDQL]DFLyQ��
HQ�UHODFLyQ�DO�PHGLR�DPELHQWH��OD�FDOLGDG�GH�
YLGD�R OD�LQYROXFUDFLyQ�HQ�ORV�SUREOHPDV
VRFLDOHV
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2EMHWLYR�
$QDOL]DU�OR�TXH�HVWi�FRQVLJXLHQGR�HO�6HUYLFLR�HQ�UHODFLyQ�FRQ�VXV�REMHWLYRV�\�HQ�OD�VDWLVIDFFLyQ�GH�ODV�QHFHVLGDGHV�\�H[SHFWDWLYDV�IRUPXODGDV�

0HGLGDV�GH�SHUFHSFLyQ�
v ,PDJHQ�JOREDO�GHO�6HUYLFLR
v 'HVHPSHxR�JOREDO�GHO�6HUYLFLR
v /HDOWDG
v &RPSURPLVR
v &RPXQLFDFLRQHV
v *UDGR�GH�LPSOLFDFLyQ
v 3ROtWLFD�\�HVWUDWHJLD
v 2SRUWXQLGDGHV�GH�LQQRYDFLyQ�\�DSUHQGL]DMH
v &XOWXUD�\�HVWLOR�GH�OLGHUD]JR

LQGLFDGRUHV�GH�UHQGLPLHQWR�
W 5HQGLPLHQWR�RSHUDWLYR
W 5HQGLPLHQWR�HFRQyPLFR�\�ILQDQFLHUR

���5HVXOWDGRV�FODYH
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(V�QHFHVDULR FRQRFHU VL�VH�HVWiQ FRQVLJXLHQGR��
ORV�REMHWLYRV ILMDGRV
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3XQWRV�IXHUWHV��GpELOHV�\�
SURSXHVWDV�GH�PHMRUD
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4 1R VH�WUDWD�GH�EXVFDU�FXOSDEOHV
4 (V�UHFRPHQGDEOH�HPSH]DU�ORV�381726�)8(57(6
4 7RGDV�ODV�$5($6�'(�0(-25$ VRQ�iUHDV�GH�PHMRUD��DXQTXH�OD�PHMRUD�QR�GHSHQGD�GHO�SURSLR�6HUYLFLR
4 +D\�TXH�EXVFDU�VLHPSUH�35238(67$6�'(�0(-25$
4 +D\�TXH�IRPHQWDU�OD�3$57,&,3$&,Ï1 GH�WRGD�OD�FRPXQLGDG
4 (TXLOLEULR�HQWUH�LQIRUPHV�GHVFULSWLYR�\��9$/25$7,92
4 6HJXLPLHQWR�FXPSOLPLHQWR�GH�3/$=26

2%6(59$&,21(6
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2325781,'$'(6�'(�0(-25$
•0HMRUD�GH�OD�LQYROXFUDFLyQ�GHO�SHUVRQDO�
•$XPHQWR�GH�OD�IRUPDFLyQ�GHO�SHUVRQDO
•$XPHQWR�GH�OD�FRRSHUDFLyQ�HQWUH�XQLGDGHV
•0HMRUD�GH�OD�FRPXQLFDFLyQ�HQWUH�iUHDV
•'HVDUUROOR�GH�XQ�VLVWHPD�GH�LQGLFDGRUHV�SDUD�PHGLU�SURFHVRV�\�UHVXOWDGRV
•&ODULGDG�\�FRKHUHQFLD�GH�REMHWLYRV
• 0HMRUD�GH�OD�JHVWLyQ�GH�ORV�SURFHVRV��GRFHQFLD��LQYHVWLJDFLyQ��JHVWLyQ�

,03$&72�(1�/26�5(68/7$'26
•5HGXFFLyQ�GHO�WLHPSR�SDUD�FRPSOHWDU�XQD�WLWXODFLyQ
•0HMRUD�GH�OD�VDWLVIDFFLyQ�GHO�SHUVRQDO��DOXPQRV�\�HPSOHDGRUHV
•0HMRUD�GH�OD�LQVHUFLyQ�ODERUDO�GH�ORV�WLWXODGRV
•0HMRUD�GH�OD�FDOLGDG�GH�ORV�VHUYLFLRV�GHO�FDPSXV
•5HGXFFLyQ�GH�ORV�FRVWHV�RSHUDWLYRV

%(1(),&,26�'(�/$�*(67,Ï1�'(�/$�&$/,'$'
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z VH�FRPSURPHWHQ�ORV�OLGHUHV
z Vt�GHVSXpV�GH�OD�HYDOXDFLyQ�VH�SODQLILFDQ�PHMRUDV��GHVSXHV�ODV�PHMRUDV�VH�OOHYDQ�D�FDER�\�OXHJR��VH�HYDO~DQ
z VH�DFLHUWD�HQ�VDEHU�FRPELQDU�ULJRU�\�IOH[LELOLGDG
z VH�WLHQH�SDFLHQFLD�\�VH�VXSHUDQ�ODV�UHVLVWHQFLDV
z VH�HQWLHQGH�TXH�VXSRQH�XQ�FDPELR�GH�FXOWXUD
z VH�HPSLH]D�\D


